From: DPA EIS Helpdesk

Sent: Tuesday, December 11, 2001 1:27 PM
To: ALL DPA Statewide Staff
Subject: Deauthorization of Benefits Fix

Broadcast to All Staff from Systems Operations

Effective immediately, you will no longer deauthorize benefits if you pass through one of
the income screens without making a change. You may now view the UNIN, UNIE,
EAIN, and SEEI without fear of deauthorizing benefits.

Thanks to those of you who alerted us to this system problem.

The Help Desk



